GOOGLE YC/10BU KOPULWUREHA YCNYTE

Ctyna Ha cHary: 30. jyn 2026.

ApxmnBupaHe Bepsunje

LLiTa je nokpuBeHO OBUM yCNOBUMA

3HaMO Aia umTare oBUX YcnoBa kopuwhemwa
ycnyre noHekapg Moxe ga dyae HanopHo, anu
Ba)KHO je fna 3HaTe WwTa MOoXeTe fa ouyekyjeTe oA
Hac kapga kopuctute Google ycnyre, kKao v wta Mu
o4YyeKyjeMo op Bac.

OBy Ycnosu kopuwhersa ycnyre ogpaxaBajy HaunH Ha Koju Google nocnyje, 3aKoHe

KOju Ba)ke 3a Hally KOMMaHujy n oapelieHa Hayena 3a Koja ofyBeK BERYjeMo Aa cy.

“cTuHuTa. 360r Tora oBu Ycnosu kopuwhera ycnyre geduHuily ogHoc Google-a ca
Bama y nornefy MHTepakuuje ca HalwmMm ycnyrama. Ha npumep, oBu ycroeu obyxsaTajy

cnepehe TemaTCcKe HaCNoOBE:

. LLTa MmoxeTe aa oquyieTe 04 Hac, rae MoXeTe Aa npo4yutaTte Kako rnpy>amo v

nporpamupamo ycnyre

»  LlTa oyekyjeMo oA Bac, rae ce HaBofe ofpefeHa npaBua 3a Kopuiihere Hamx

ycnyra
. Cappxaj.y_Google ycnyrama, rae ce onucyjy npaBa MHTENEKTYesTHE CBOjUHE Ha
capgp)kaj 3 Hawux ycnyra — 6uno ga cagpxaj npunaga sama, Google-y nnu

Apyruma

e Y cnyyajy npo6nema unuv Hecnarakba, rae Cy onucaHa gpyra 3akoHcka rnpasa Koja

“MaTe U LITa MOXETE [1a 0YeKyjeTe ako HEKO MPEKPLLUN OBe YCoBe

BaxxHo je Aa pasymeTe OBe YC/OBE jep MopaTe Aa UX NpuxeaTuTe Aa 6UCTe KOPUCTUIIM

Hawe ycnyre. CaBeTyjeMo BaM fa npey3MeTe oBe yc/ioBe 3a 6yayhy ynotpeo6y.


https://policies.google.com/terms/archive
https://about.google/intl/sr_DE/how-our-business-works
https://www.google.com/about/philosophy.html
https://www.google.com/about/philosophy.html

Omoryhunu cMo fa OBM YCNOBM M CBE NPETXOAHe Bep3uje yBeK 6yay AOCTYNHU OBJe.

Mopep oBux ycnoea 06jaBrbyjeMo 1 [1oNnTUKY NpUBaTHOCTU. Mlako OHa HUje feo OBUX

ycnoBa, Mpenopy4yyjeMo BaM Aa je npounTaTe Aa 6ucte 60/be pasyMesin Kako MOXeTe

[la aXypupaTe, M3HocuTe 1 bpuieTe MHhopMaLvje, Kao 1 fa ynpaBibaTe kbuMa.

YcnoBsu

[Jodasmau ycnyre

Y EBponckom ekoHoMckom nipoctopy (EEM) u LLBajuapckoj Google ycayre npyxa:

Google Ireland Limited
OCHOBaHO U nocryje y cknaagy ca 3akoHuma Mpcke
(Peructapcku 6poj: 368047/M 4B 6poj: IE6388047V)

Gordon House, Barrow Street

Dublin 4

Ireland

OrpaHunyerba 3a y3pacT

AKO HeMaTe JOBOJLHO rofiMHa Aa 6ucTe yrnpaesbaav cBojuM Google Hasorom, Mopare

Oa nMmate J03BOJ1y CBOI poauTes/ba UJIn 3aKOHCKOTI CTapaTesba Aa éucte Kopuctunu

Google Hanor. Heka poanTesb UM 3aKOHCKM CTapaTesb NPoYMTa OBE YC/IOBE Ca BaMa.

AKO CTe poauTesb UM 3aKOHCKU CTapaTesb Koju je MpUxBaTUOo OBE YCNOBE U AO3BONUTE
CBOM JeTeTy Aia KOPUCTU yCllyre, OHAa CTe, y MEPYU Y KOjoj TO J03BOSbaBa NpUMerUBM

3aKOH, B OAroBOPHU 3a aKTUBHOCTU AeTETa y TUM yCriyramMma.

Heke Google ycnyre nmajy foaaTHa orpaHuyerba 3a y3pacT, Kao LUTO je ONUcaHo y

[A00aTHUM yCIOBMMA M NOAUTUKAMA 3a NojeiHaYHe ycnyre.



https://policies.google.com/terms/archive
https://policies.google.com/privacy
https://myaccount.google.com/
https://support.google.com/accounts/answer/1350409
https://policies.google.com/terms/service-specific

Baw ogHoc ca Google-om

OBu n3pasu Nnomaxy y aeduHncary ogHoca nsamehy Bac n Google-a. Kaga kaxemo
,Google", ,Mn“, ,Hac" n ,Haw", mucnmumo Ha Google Ireland Limited u ca oMM nosesaHa
nvua. Y wmpem cMucry, AajemMo BaM L03BOJY 3@ NMPUCTYN HaLMM ycllyrama u HUX0BO

KOpVILIJheI-be aKo NpucTaHeTe Aa ce npuap>Xxasate 0BUX yCI/10Ba, KOjI/I op,pa>KaBajy Ha4YuH

LLiTa MOXeTe fa ouekyjeTe of, Hac

Mpy>kare pa3sHOBPCHUX KOPUCHUX yCryra

Mpy>XaMo LUMPOK acopTUMaH ycryra Koje cy NOANIOXHE OBUM YCNOBMMA, YKIby4yjyhu:
e annukauuje n cajtose (nonyT MpeTpare n Mana)
. nnatdopme (kao wTo je Google KynoemHa)

e uHTerpucaHe ycnyre (nonyt Mana yrpaheHux y anavkawuje uam Ha cajToBe Apyrux

KoMMaHuja)

«  ypehaje (kao wTo cy Google Nest u Pixel)

MHore of oBUX ycnyra obyxBaTajy M CagpiKaj Koju MOXeTe fia CTPUMYyjeTe UK ca KOjuM

MOXXeTe Aa nmMmarte MHTepaKL[ij.

Hawe ycnyre cy ocMuLL/beHe Tako Aa GyHKLMOHMLY 3ajefHO Kako 6MCcTe Nnakile
npenasunu ca jeaHe akTMBHOCTU Ha Apyry. Ha npumep, ako gorahaj y KaneHgapy nma
aZpecy, MOXeTe fia KJIMKHeTe Ha Ty agpecy u Mane Mory fja BaM NOKaxy Kako Aa

CTUTHEeTe TaMo.

PasBujarbe, nodosblware n axypuparwe Google ycnyra


https://about.google/intl/sr_DE/how-our-business-works
https://about.google/intl/sr_DE/how-our-business-works

MNako cByAa y 0OBUM yCrioBMMa TEPMUH ,yciyre” KOpUCTUMO Y LLIMPOKOM 3Hauyerby Kao
LUTO je NPEeTXOA4HO OnMncaHo, MPUMEeHMBO NPaBo NpaBu pasnuky namehy ,aAurutanHor

cagpxkaja“, ,ycnyra“u ,pobe"y oapeheHnm cutyaumjama. 3ato y OBOM OfAESbKY U Y

HenpeknaHo pa3BujamMo HOBe TexHOsOornje n GyHKUnje aa bucmMo nobosbLlaBanm
ycnyre. Ha npymep, KOpUCTUMO BeLLTayKy MHTENUreHUujy U MaLLMHCKO yYerse Aa
6UCMO BaM MpyXXann CUMyNTaHe NpeBoAe 1 ga 6McMo 60/be OTKpMBanu u 610Kupanm

HenoXesbaH cagp)kaj u mansep.

Y okBUpY cTanHor yHanpehuBatrba Haller AUruTanHor cagpaja, ycnyra u pobe,
o6aB/baMo M3MEHE MOMyT AoAaBaka UK yYKNakbatba GyHKLMja, noBehaBatba um
CMarbUBaHba orpaHMyerba 3a kopuwherse U NoHyze HOBUX AUTUTaNTHUX cagpyKaja uim
ycnyra unum ykugarba ctapmx. MoXemo fla NpOMeHUMO AUTUTaNHK caapykaj unm ycnyre

N n3 oBUX Apyrux pasnora:

. ha 6ucmo ce npunarognsin HOBUM TeXHOJ'IOFI/IjaMa

e Jpabucmo pearoBanu Ha noseharba UM cMakberba 6poja Jbyan Koju Kopucte

ogpeheny ycnyry

. Aa 61cmo OoAroBOpUIN Ha Kiby4yHe NpoMEHe y nnleHuamMa U napTHeEpCTBMUMa KOje

nMaMo ca gpyrmma

e Oa6ucMO cripeynn 3n0ynoTpedy uam WreTy

. Ja 6ucmo pewaBanu rpaBHe, perysnaTtopHe, 6e36eHOCHe UIn CUTYPHOCHE

npo6neme

Mopamo fa o6aB/baMo M aXXyprpaHba Koja 3aK0oH Hanaxke, a Koja NpeAcTaBsbajy M3SMeHe
Y3 KOje AurnTasnHu caapaj, ycnyre uam pota octaje y cklafly ca 3aKOHOM, HajMamse
TOKOM MUHUMaIHOr nepuofa HaBeAeHor y ofesbKy [1paBHa rapaHuuja. Ta axypupama
AUrMTanHor cagpykaja, ycnyra n pote o6aB/baMo U3 6€36e4HOCHUX UM CUTYPHOCHUX
pasnora, Kao 1 ga 6UcCMo ce yBepunu fa 3afloBOJbaBajy CTaHAapAe KBanuTeTa Koje
OTK/ahajy 3HauajHe 6e36eHOCHE NSIY CUTYPHOCHE PU3MKe MOXXEMO ayTOMaTCKM Aa
MHCTanMpamo. 3a gpyra axypuparba MOXeTe fa ofgabepete fa nv he ce MHcTanupatm

nnn He.

CI'IpOBOJJ,MMO OnceXHe nporpamMe Uctpa>kxmeaka npon3Boa, LWWTO 3Ha4YuM Aa, npe Hero

LWTO USMEHUMO UNN YKUHEMO HEKY YCNYTY, NaXXJbUBO pa3MaTpaMo onpaBaaHOCT TakBe



NpOMeHe UM YKnZarba, Kao U UHTEpece KOPUCHMKA, KXOBA pa3yMHa OYeKunBatba u
moryh yTuuaj Ha Bac 1 ipyre KOpuUcHuKe. MeHaMo Unm yKuzamo ycnyre camo us

onpaBsAaHUX pasnora.

AKO M3MeHa HeraTMBHO yTUYe Ha Bally MOryhHOCT Aa npucTynarte AUrnTaaHoM
cagpykajy unu ycnyrama unm fa ux KopucTuTe, OGHOCHO ako Yy MOTMYHOCTU YKUHEMO
ycnyry, o6aBecTuhemo Bac yHanpez y pasyMHOM poKY UMEjNIoM — yKJbydyjyhu onuc
npomeHa, BpeMe kaaa he ce gecvTu 1 Balle NpaBo Aa OKOHYaTe YroBOp ca HaMa ako
HeraTMBHM yTULIAj] HALWUX U3MEHa H1je MasiM — OCUM Y XMTHMUM Clly4ajeBrMa Kao LITO je
cnpeyaBakbe 3n0ynoTpebe UK LWITETe, UCMyHaBakbe NPaBHUX YCNOBa UM pellaBakbe
CUTYPHOCHMX Npo6niemMa 1 npobnema ca pagom. Mpyxmhemo BaM 1 NpUnKy ga

n3BeseTe cagpxkaj ca Google Hanora nomohy Google apxuBupamsa, y cknagy ca

MepoaaBHMM 3aKOHOM U CMepHULUaMa.

LLiTa ouekyjemMo opf Bac

MowTyjTe oBe yCnoBe 1 fopaTHe YCoBe 3a NojeguHavHe ycnyre

[losBona Kojy BaM [jajeMo fja KOPUCTUTE Halle yCcayre U NpucTynaTte UM BaXu CBe LOK
ce npuapyaBsare:

. OBUX ycnioBa

e [0AaTHUX yC/OBa 3a NojeAMHaYHe ycnyre, LTO, HAa MPUMEp, MoXe fa obyxBaTa

CTaBKe Kao LITO Cy A0AaTHa orpaHuyerba 3a y3pacT

MoxxeTe fia npernegarte, Konupate u yyBaTe oBe ycrioBe y PDF dyopmaty. MoxkeTe ga

npuxBaTMUTe OBe YC/IOBE U CBE [0AaTHe YCI0Be 3a NojeAnHaYHe ycayre Kaga cre

npujaB/beHn Ha Google Hanor.

Ha pacnonararsy cy BaM 1 pa3He CMepHuLe, LLleHTpu 3a nomoh v Apyru pecypcu aa
61CTe NPOHALLN OArOBOPE Ha YecTa NUTarba U CTeKNM YBUA, Y Kopuiuhere Halmx

ycnyra. OBv pecypcu yKJbyyyjy Hally NOAUTUKY NPUBATHOCTMU, LIeHTap 3a nomMoh ca

ayTOPCKMUM NpaBuMa, LieHTap 3a 6e36eHOCT, LieHTap 3a TRAHCNAPEHTHOCT U npyre

CTpaHuLe AOCTYrMNHe ca Haller cajra ca cMepHuLuama. Ha Kpajy, MoXemMo fa Bam

Mpy>XaMo KOHKpEeTHa ynyTcTBa 1 yno3operba Yy OKBMPY ycayra — nonyT npo3opa

Avjanora Koju Bac yrnosopasajy Ha BaxxHe nHdopmaumje.

Mako Bam JjajeMo A03BOJY la KOPUCTUTE Halle ycnyre, 3apXXaBaMo CBa Npasa

WHTENEKTYaNHe CBOjUHE KOja MMaMo Y ycnyrama.
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MNMowrTyjTe gpyre
YXennmo cemmMa Aa NMpy>XnMo OoKpy>Xer€e NMyHO NnowToBama, WWTO 3Ha4Yu ga MopaTte Aa
noLuTyjeTe oBa OCHOBHA NpaBu/a noHallama:

e [ace npuapxaBaTe MepoAaBHMX 3aKOHa, YK/byuyjyhu 3aKoHe 0 KOHTPOSM U3B03a,

caHKUMjaMa 1 TProBUHM JbyauMa

e JanowTyjeTe NpaBa ApYrux, ykiby4yyjyhu npaBa Ha npuBaTHOCT 1 Npaga

WMHTENIEKTyaliHe CBOj nHe

. He CMeTe fa 3J10CTaBs/baBaTe Apyre HX a HaHOCUTE LUTETY cebn unm Apyrmma (KaO
HW Oa npeTtuTte nan noacTnuyeTe apyre Ha Takee pap,H:e) — Ha npuMep, Tako WTo
heTe o6MaruBaTH, BapaTu, KneeseTtaTtun, ManTpeTupaTu, ysaHemMmmpaBsaTtu Uimun

nporawatu gpyre

Hawwu gofaTHM yCNoBKM M CMEpRHWLIE 3a MojeANHaYHe YCayre, Kao WTO CYy CMepHULIE Y

Be3u ca 3abparbeHnM KopuwhereM reHepaTMBHE BeLUTaYKe MHTEIUTEHLIN]E, MPYXajy

fofaTHe AeTarbe O NPUKIaAHOM MoHaLlaky KOjUX CBY KOjU KOPUCTE Te ycryre Mopajy

Ja ce npugpxaBajy. AKo OTKpujeTe fia pYru He MoLTyjy oBa npasuia, MHOre Hatlle

3n0ynoTpebe, Npy>aMo 1 NocTynak onucaH y ofesbKy Pearoeatse y ciyyajy npoénema.

He 3noynotpebrbaBajTe Hawe ycnyre

BehuHa oco6a Koje npucTynajy HalumMMm ycryrama uiam ux Kopucte pasyme onwita
npaBufia Koja LUTUTe UHTEPHET U YMHE ra OTBOPeHMUM. HaxkanocT, Manu 6poj jbyau He
noLuTyje Ta NpaBMna, Na ux oBAe ONMUcyjeMo Aa 6MCMO 3aLUTUTWUIN HaLle ycryre n

KOPUCHWKe of 3n10ynoTpebe. Y ToM Ayxy:

He cmeTe fa 3noynoTpe6rbaBaTe Halle ycryre Uiy CUCTEME, HAHOCUTE UM LUTETY,
omMmeTaTe UX UNK NpekngaTe — Ha NpUMep:

«  yBOhereM ManBepa

. CllakbeM HenoXxesjbHor cap,p)Kaja, XaKOoBarbeM UJIM 3a06MNaXKEHEM HaLLINX

cucTtemMa ujin 3allTUTHUX Mepa

. YKNakakbeM OrpaHnyera onepaTtnBHOr CUCTeMa, Hel'lpl/ljaTeJ'bCKVIM yrnnTumMma nnun

YMeTarbeM ynnuTa, OCUM Yy OKBUPY NpOorpama 3a TeCctupame 6e36eﬂ.HOCTI/I n

rpeluaka


https://policies.google.com/terms/service-specific
https://policies.google.com/terms/generative-ai/use-policy
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e MpUCTyNaHeM HaluM ycayraMma uav cagpxajy unm huxoBuM Kopuliherem Ha

HauMHe KOoju CnyXe 3a NpeBapy Uan o6MaHy, Kao LUTO CY:
o Jneuame”

e OTBaparbe NTAXXHUX Hanora Wi NpaB/beHsE NAXHOT caApXKaja, yKiby4dyjyhu

NaXkHe peueH3suje

e 0o6MarbMBakbe APYruX fa je cafipXKaj Koju je HanpaesbeH Nomohy reHepaTuBHe

BelTa4vyke MHTeJ'IVIFeHLl,Mje Yy CTBapu Hanpasuna ocoba

e NpYyXaheM ycryra 3a Koje ce YMHM Aa NoTu4y of Bac (M Hekor apyror), ay

cTBapwv NOTUYY Of, Hac
e MpYy)XaHeM ycnyra 3a Koje Ce YMHM Aa NoTMYY Of Hac, a y CTBapy He NoTuvy

. KopuwhereM Hawmx ycnyra (ykibydyjyhu cagpykaj Koju npyxajy) 3a KpLuerse
Heumnjux 3aKOHCKUX rnpaga, MonyT npaBa MHTEeNeKTyasIHe CBOjUHE UM NpaBa Ha

NMPMUBATHOCT

e OBPHYTUM MHXXEHEPUHITOM HaLLUX YCyra UM OCHOBHE TEXHOJIOTUje, Kao LWTO Cy
MOZAENN MALLUMHCKOT yYetba, pafu u3aBajatba NOCIOBHUX TajHU UK APYrUX
BNACHUYKUX UHDOPMaLMja, OCUM Y CrlyYajeB1Ma Kaja je TO JO3BO/bEHO

MepoaaBHUM 3aKOHOM

e KopuwhereM ayTOMaTU30BaHNX CpefcTaBa 3a NPUCTYN cafpXkajy U3 6uno Koje
ycnyre Koja KpLie MallMHCKKU YNT/bUBA YNYTCTBA Ha HalMM Be6-cTpaHuuama (Ha
npumep, dajnoeu robots.txt Koju He f03BO/baBajy NONUCUBaHbE, 06YKY NNn apyre

aKTUBHOCTM)

e KopulihereM caZipXkaja Koju reHepuLle BellTavyka MHTeNUreHumja 3 Halmx
ycnyra pajv pasBoja Mojienia MallMHCKOT y4eHsa U CPOAHE TEXHOMOoMuje

BelWTa4vyKe I/IHTeJ'IVIFeHLl,I/Ije
o CKpuBaHkheM UMK NaXKHUM NpeacTaB/batbeéM paan KplleHa OBUX YC/10Ba

e MpyXareM ycryra Koje nogcTudy apyre fa KpLie oBe yCnoBe

[o3Bona 3a kopuwheme Bawer cagpxxaja



Heke oa Hawwux ycnyra Bam omoryhaBajy Aia oTnpemare, AoCTaB/baTe, YyBaTe, LasbeTe,
npumarte uUnu genuTe cBoj caapxaj. HemaTe o6aBe3y aa npyxaTe 6M/10 KakaB cagpXXaj
HalLMM ycnyrama u MoXkeTe fa ogabepeTe cagpxkaj Koju xenuTe ga npyxumrte. AKo
ofabepeTe fa OTNpeMUTE UK fennTe cafpxaj, ygepuTe ce Aa uMaTe HeonxogHa npaea

M fa je cagpikaj 3aKOHMT.

JInueHua

Baw cagpxaj OCTaje Ball, WWITO 3Ha4YMn Aa 3ap>XaBaTe CBa NpaBa

WHTeNIeKTYyal/IHe CBOjMHE KOja uMaTe Ha CBOj caZpykaj. Ha npumep,
uMmarte npasa MHTeNeKTyasIHe CBOjUHE Ha KpeaTMBaH cagpxkaj Ynju
CTe ayTop, MONyT peLeH3uja Koje nuweTe. MoxkeTe 1 Aa umate

npaBo Aa AenuTe KpeaTMBaH cajpXXaj Apyre ocobe ako BaM je oHa

3a TO Aana Oo3BoJiy.

Tpeb6a Ham Balla [03BOJ1a ako HaM Balla npaBa MHTeNeKTyanHe
CBOjMHe orpaHunyaBajy kopuwherbe Baller cagpxaja. OBom

nuueHuoM npyxate Google-y Ty fo3Boy.

LUTa je nokpuseHo

OBa nuueHuUa ce 0AHOCK Ha Balll cafpXkaj ako je Taj caapxaj

3awTuheH npaBunMa MHTENEKTYyaJIHe CBOjVIHe.

LUTa Hmje obyxBaheHO

L OBa nuueHua He yTn4ye Ha Balla npaBa Ha 3alUTUTY noaaTtaka
O JINYHOCTU — OHa Cce O AHOCK CaMO Ha Ballla npaBa

WHTEeNeKTyanHe CBOjUHe
. OBa nuueHua He obyxBaTa cnefehe BpcTe cagpaja:

e jaBHO JOCTYMHE YMHEHULE KOje MpYXKaTe, Kao LWTo Cy

“cnpaeke afpece fokanHor npegyseha. 3a Te




NHbopMaLmje Huje NoTpebHa NnLeHLa jep ce

cMaTpajy onwTUM 3HaHEeM Koje CBM MOTy ja KopuUcCTe.

. noBpaTHe MHbOpMaLMje Koje LasbeTe, Kao LWTO Cy
npego3u 3a nobosbluakbe Hawwux yenyra. lNospaTHe
nHdbopmMaumje cy obpaheHe y ogerbKy KoMmyHuKalumja y,

BE3W ca yC/yroM y HacTaBKy.

Oncer

OBa nuueHua:

L BaXXnN 'y LeJIOM CBETY, LUTO 3Ha4YN Aa je Baxxeha Ha cBuM

TepuTopujama

. HVIje NCKJ/bYy4YMBa, LUTO 3HAYN Aa MOXKeETe Aa nmueHunparte CBOj

cajpxaj gpyruma

. 6ecnnaTHa je, LUTO 3Ha4M Aa He NOoCTOojM HOBYaHa HakHaja 3a

nMuUeHLy

MNMpaBa

Oea nuueHua omoryhaea Google-y aa o6aBrba crnegehe
aKTMBHOCTM, CaMO y OrpaHNYeHe CBPXe onucaHe y oferbky Cepxa y

HacTaBKy:

e Jla KOPWUCTW BaLl cagpiKaj caMo Y TEXHUYKE CBPXe — Ha
npumMep, Aa vyyBa Ball cagp)kaj Ha CBOjUM CUCTEMMUMA U
omoryhaBa Bam ga My npuctynare rae rog fa ce HanasuTe
unun ga noHoBo GopmaTmpa Ball cagpikaj pagu

KOMMaTUBUHOCTM ca HalluMm ycnyrama

e [a Ball cafpXXaj yYMHM jaBHO JOCTYMHUM aKo CTe ra yYnHuUIn
BUA/BMBUM ApYruMa v TO CaMo Y MEpU Y K0joj CTe BU TO

YUYUHUIIN

e JanoanuleHuuMpa oBa rnpasa:




e [pYrvM KOpuCHUUMMa fa 6U ycnyre dyHKUMOHUCane
KaKo je 3aMULL/bEHO, Ha NpuMep, omoryhaBarbe

Jerbernsa hoTorpaduje ca ocobama Koje ogabepete

e HawwuMm noguaBohaymMma Koju cy ca Hama notnucanu
yroBope y cknagy ca OBUM YCNIOBMMA, CaMo Y
orpaHuyeHe CBpxe onucaHe y oaesbKy CBpxay

HacTaBKy

Cspxa

OBa NMLeHLa ce KOPUCTK y OrpaHuUYeHy CBpPXY NpyXakba yciyra,
LUTO nogpasymeBa omoryhaBarbe ycnyrama fa hyHKLMOHMLY Kao
LTO je npeaBuhieHo 1 NpaB/bere HoBUX hyHKLMja. To obyxBaTa
Kopuwher-e ayToMaTU30BaHMX CUCTEMA M anropuTamMa 3a

aHanuauparbe capxaja:

e paju HENoXkesbHOT cagpyKaja, MasiBepa v HeneranaHor

cagpxaja

. pajZiv npenosHaBatba WabnoHa y nofgaunma, Ha npumep, aa
6ucMmo yTBpAUIM Kaja aa Bam y Google cnvkama

npeasoXXUMo HoOBU anbym Koju rpynuLLe noBe3aHe crimke

e papau npunarohaBara ycnyra, Ha npumMep, Aa 6UCMO BaM
J.aBanv Npernopyke v nepcoHann3oBaHe pesynTaTe npeTtpare,
cafpxaj u ornace (LUTO MOXeTe fja NPOMeHUTe Unu

ncksbyuuTe y MoaelaBarbuMa ornaca)

OBa aHanusa ce o6aBsba Npu cnamy, NpUMaksy U YyBakby

cagpxaja.

Tpajare

OBa nuvueHua Tpaje OHOIMKO AYro KOMIMKO je Ball capaj
3awTuheH NpaBMMa UHTeNeKTyanHe CBOjUHE aKo He YKITOHUTe

caZpykaj ca Halumx ycnyra npe Tora.
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AKO 13 HaluMX ycnyra yK/IoHUTe 610 KOju cagpkaj Koju je
NOKPMBEH OBOM JIMLIEHLIOM, HallK cucTeMn he npectaTtu ga

06jaBJbyjy Taj cagpxkaj y pasyMHOM poky. NocToje ABa nsyseTka:

e Ako cTe Beh genunu cagpxaj ca gpyrvma npe Hero LITo cTe
ra yknoHunu. Ha npumep, ako cte nogenunnu civky ca
npujaTesbeMm, a OH je HanpaBuo HeHY KOMWjy UK jy je Aenno
ca jow HekunM, Ta cnvka he ce 1 garbe npukasvBaTh Ha
Google Hanory BaLller npujaTesba Yak U Kaga je yKioHuTe ca

cBor Google Hanora.

e AKO CBOj Cagp>Xaj yYMHUTE JOCTYMHUM MPEKO ycnyra Apyrux
KoMnaHuja, Moryhe je ga he npeTpaxuBauu, ykibyuyjyhu
Google npeTpary, HacTaBUTK ga NpoHasnase u NpukKasyjy BaLl

cajpykaj Kao feo pesynTaTa npeTpare.

Kopuwherwe Google ycnyra

Google Hanor

AKo cnyH-aBaTe oBe YCOBe y3pacTa, MOXeTe Aa oTBopuTe Google Hanor ga 6u Bam

61no arogHuje. Heke ycnyre saxTeBajy Aa umate Google Hanor fa 6y GyHKUMOHMCANeE.
Ha npumep, aa 6ucte kopuctunm Gmail, Tpe6a Bam Google Hanor kako 6ucTe crnanaum u

npuMarsnu nmejnose.

By cTe 04roBOpHU 3a OHO LWITO paguTe ca cBojuM Google Hanorom, ykibyuyjyhu
npepy3vMarbe pa3yMHUX Kopaka Aa 6ucte 3awTutunm cBoj Google Hanor, na Bam

npenopyvyjeMo aa peioBHO KopucTtuTe [1poBepy 6e36eAHOCTM.



https://support.google.com/accounts/answer/1350409
https://support.google.com/accounts/answer/27441
https://myaccount.google.com/security-checkup

Kopuwherwe Google ycnyra y uMme opraHmsaumje unu
npepy3eha

MHore opraHu3aauuje, nonyt npeay3eha, HeNPoPUTHUX OpraHusaLmja 1 WKoa, KopucTe

Halwe ycnyre. [la 6ucTe KOPUCTWUM HaLle ycyre y UMe opraHusauuje:
« oBnawheHu NpeACcTaBHUK OpraHnsaLmje Mopa fa npuxsaTi oBe yC/ioBe

e aAMWHUCTpPATOp OpraHusauuje Moxe Aa BaM gogenu Google Hanor.
AIMUWHMCTPATOP MOXe [ia 3axTeBa fla NoluTyjeTe AoAaaTHa npasuna u mohu he ga

npucTtyna Bawem Google Hanory unu aa ra oHemoryhu.

Ako xuBuTe y EBponckoj YHuju, oHAa 0BM YCIIOBU He YTUYY Ha npasa Koja MoXja nMare

Kao NOCMIOBHN KOPUCHUK OHJIajH MOCPEAHUYKIMX YCNyra, YKibydyjyhu oHnajH nnatdpopme

kao wTo je Google Play, y cknagy ca Ypenoom EY o noesuarby naatdopmu u

NOCNOBHUX KOPUCHUKA.

KoMyHuKaumja y Besu ca ycnyrom

[la 6ucMo BaM npyxxanu ycnyre, NoHeKa Bam LWasbeMo o6aBeLLTeHa 0 ycyrama v
Apyre uHpopmaumje y Besu ca huma. [la 6ucte casHasim BuLLE O TOME Kako

KOMYHULMpaMo ca BaMa, norneaajte Google NoaMTHKY NPUBATHOCTMY.

AKo ofiabepeTe fia HaM MoluasbeTe NoBpaTHe UHhopMaLMje, Ha NpUMep, Npeasiore Kako
Aa no6osblUaMo yCyre, MOXeMOo Aa pearyjemo y cknagy ca TUM nHpopmaumjama 6e3

MKaKBUX ob6aBe3a Npema Bama.

Tpowkosu modunHe, WiFi n gppyrux MpexxHux sesa

Google ycnyre Mory 4ecTo fa KOpPUCTe MHTEPHET KaJa HUCTE aKTUBHO aHra)xoBaHu y
ycnyrama unm Ha ypehajy. Google KOpUCTM MHTEPHET Ha OBaj HauYMH Y pasnimunTe CBpXe,
Ha npuMmep, Aa 6v Npyxao axypupara codpTBepa n nobosbwasao Google ycnyre,
6e36e4HOCT, KOPUCHUYKN [OXMBIbaj U/unn Google nocnoBarse, yKibyyyjyhu
ornawaBarse. OBa kopuwherba ce ocnarbajy Ha MobunHy, WiFi nu/unu gpyre mpexkHe
Be3e U MOry Aia ce payyHajy y 4O3BO/bEHM MPEHOC NoAaTaka Kog MoBUIHUX onepaTtepa

nnu pobaBrbada MHTepHeT ycnyra. OAroBOPHYM CTe 3a CBE OBe YynoTpete Mpexe u
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nosesaHe TpoLlKoBe. MpenopyyyjeMo aa npoBepuTe TapubHU NaKeT 3a MOBWUIHY Un

WHTEPHET yCnyry, Kao 1 nogeluaBama ypehaja u Mpexe.

Cappxaj y Google ycnyrama

Baw cappxaj

Heke op Hawwwmx ycnyra Bam omoryhaBajy fja reHepuLLeTe OpurMHanaH cagpxaj. Google

He nojia)Xe npaBo Ha BJIACHULWITBO Haj TUM cap,p»(ajeM.

Heke Halle ycnyre npyxajy Bam Npuanky ga CBoj cagpxaj yYMHUTE jaBHO AOCTYMNHUM —
Ha NpuMep, MoXkeTe fla MoCTaBMTe peLeH3njy Mpon3Boaa Uian pectopaHa Kojy cTe

Hanucanu uam MoxXeTe Aa OTNpeMuTe NMocT Ha 6510TY KOju CTe HanpaBwin.

0 Mornepajte ogerpak [lo3Bona 3a kopuwhere Baller cagpxaja 3a Buile

“HbopMaLMja 0 BalLMM NpaBuMa Haj, BalluM CafipyKajeM, OAHOCHO O TOME Kako

Halle ycrniyre Kopucte satl cap,p>+<aj

» Tornepajte ogesbak Yknamare caapxkaja fia 6ucTe casHasm 3aliTo U Kako

MOXEMO f1a YKJIOHUMO CaZipXKaj KOju reHepuLle KOPUCHMK U3 ycnyra

AKO cMaTpaTe fa HeKO KpLUM Balla NpaBa UHTENEKTYallHE CBOjUHE, MOXETE Aa HaM

nolla/beTe o6aBellTEHE O KpLery 1 npeaysehemMo oaroeapajyhe mepe. Ha npumep,

cycneHayjeMo unu 3ateapamo Google Hanore KOpUCHMKA Koju BULLE NyTa npekpLue

dyTOpPCKa npaea, Kao WTo je onncaHo y LIeHTpYy 3a nomoh ca AYTOPCKNM MpaBuMa.

Google capgpxaj

Heke Halle ycnyre obyxeartajy cagpkaj koju npunaga Google-y — Ha npumep, MHOIo
BU3YyeNHUX unycTpaumja Koje Buante y Google manama. MoxeTe aa kopuctute Google

caZp)Kaj Ha HaYMH KOju [03BOsbaBajy OBM YCIOBU 1 BUIIO KOjW YCNOBK 3a NojeAnHaYHe
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ycryre, anv saipXxaBamo rnpaBa UHTesleKTyasiHe CBOjUHE Koja MMaMo Ha CafpiKaj.
HemojTe fa yknaraTe, cakpvBaTe UM MerbaTe Halle 6peHavparbe, ToroTun unm
npaBHa o6aBeluTeHA. AKO XeNuTe Aia KOPUCTUTE Halle BpeHauparse Unu IoroTure,

nornepajte ctpaHuuy [ossorne 3a Google 6peHA.

Apyru capp>aj

Ha Kpajy, HeKe of, HaluMX ycryra Bam gajy npuctyn cagapkajy Koju npunaga apyrum

JbyAMMa Unn opraHvsaumjama, Ha npumep, onucy Koju BiaCHUK HaBOAM O CBOjOj

npoAaBHULN UM HOBMHCKOM 4YJ1aHKY KOju ce npukasyje Ha Google Bectuma. He cmeTte
[la KOpUCTUTe TakaB cagpkaj 6e3 fo3BoJie ocobe am opraHMsaumje Kojoj npunaaa,
OLHOCHO HeKe Jipyre BpCTe 3aKOHCKe f03Bosie. CTaBOBM U3PaXXEHW Yy cafipXKajy Heke

ocobe nnu opraHMsaumje cy UXoBKU U He Mopajy Aa ogpaxkaeajy Google-oBe cTaBoBe.

CodtBep y Google ycnyrama

Heke of Hawwwmx ycnyra o6yxsaTajy codTBep Koju MOXe fla ce NpeysMe uu ce

npepyunTaBa. [lajemo BaM [03BOY fla KOPUCTUTE TakaB codTBep y CKony ycnyra.
JlnueHua Kojy BaM gajemo:

. BaXKM y LLeJ/IOM CBETY, LUTO 3Hauu fa je Baxkeha Ha cCBMM TepuTopujama

. HMje MCKIbYYMBA, LITO 3HA4YM Aa MOXXEMO Aa NuueHuMpamMo codTBep gpyruma
e 6ecnnaTHa je, LUTO 3Ha4YM fa He NOCTOjU HOBYAHAa HaKHaja 3a MLueHLy

e JIMYHAa je, LUTO 3HA4M Aa ce OQHOCK CaMO Ha Bac

e HenpeHOCUBa je, LUTO 3HaYM Aja He MOXeTe fia MPEHeceTe JIMLEHLY HEKOM IpyroMm

Heke of Hawwux ycnyra obyxsaTajy codTBep Koju ce HyaM y cKnaay ca ycnoBuma

NMLEHLE 3a OTBOPEHN KO/ KOje BaM A0CTaB/baMo. Y OKBUPY JINLIEHLIE 32 OTBOPEHU KOA
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MOry fla NocToje ofpeabe Koje M3pMUMTO 3aMekbyjy HeKe of, OBUX YCII0Ba, Na He

3360paBVITe Aa npo4yuTtare 1€ nnueHue.

He cmeTe fa konupaTe, MetbaTe, AUCTpUBYMpaTe, NpofajeTe unuv gajete y 3akyn 6uno

KOju feo Hawumx ycnyra unu codreepa.

Y cnyuJajy npodnema unm Hecnarama

M npema 3aKkoHy 1 npeMa OBUM ycrioBUMa umate npaeo Ha (1) ogpeheHn ksanuTeT
ycnyre v (2) HauMHe 3a pellaBarbe eBEeHTyasHUX npo6niema. AKO CTe NoTpoLLay, umate
CBa 3aKOHCKa MnpaBa Koja MMajy noTpoLiayu npeMa npumMeHMeoM npaey, Kao 1 cBa

AofaTHa rnpaea rnpy>xeHa y OKBUpy oBux ycnoBa nnin 4o4aTHUX yCJ10Ba 3a I'IOngI,I/IHaLIHe

ycnyre.

[NpaBHa rapaHuuja

Ako cTe notpoluay y EBponckom ekoHoMckom npocTtopy (EEM) u npuxsaTtnnam cTe

Ycnose Kopuwhera ycnyre, oHAa BaM 3aKOHM O 3alUTUTK NOTPOLLayYa Koju Baxke y EEI-

BaM npy>xamo. MNpema Toj rapaHuuju, OBrOBOPHM CMO 3a 6U0 KaKBY HeycknaheHoCT ca

YrOBOPOM KOjy OTKpujeTe:

e Y POKY OA ABe roAvHe of, ucrnopyke po6e (nonyT TenedoHa) unv jeaHoKpaTHor

npyXarba AUrnTanHor cagpxaja unu ycnyra (nonyT Kynosuxe punma)

. y 6110 KOM TPEHYTKY TOKOM ,,Hel'lpeKM,D,HOI'" npy>Xaka gurutanHor ca,u,pmaja nnun

ycnyra (nonyT Mana unu Gmail-a)

HauumoHanHu 3akoHy MOry fia Npy>Kajy jow ayXy rapaHuunjy. Bawa npasa npema oBum

npaBHMM rapaHumnjama HUCY orpaHuyeHa HUje4HUM APYrM KOMepLnjaaHuMm

rapaHtujama KOje npy>xamo. AKO Xenute fa nsHeceTe HEKN 3aXTeB Ha OCHOBY

rapaHLmje, obpatuTe HaMm ce.
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OpnrosopHOCTU

3a cBe KOpUCHUKE

OBwW ycnoBu He orpaHvMyaBajy o4roBOpPHOCT 3a:

e MpeBapy WK NaxHo NpeAcTaB/bakbe y Lniby NpeBape
e cMpT unm GM3MYKyY noBpeay ycnes Hemapa

. rpyody Henaxxwby

o HaMepHO HeEOO/IMYHO NMOoHallaHe

MNMopepd Tora, OBU yC/IOBM He OrpaHMYaBajy Balla npasa no 0CHOBY 3aKOHa O

OAroBOPHOCTU 3a Npon3BoaeE.

Y cnyJajy owteherba UMOBMHE unu hrMHaHCKHjcKor rybuTka Koju nsasoBy Google,
HeroBuM NpeacTaBHULM UM areHTH yeneq Mamer Hemapa, Google je ogroBopaH camo
3a KpLLeHa OCHOBHUWX YTOBOPHMX 06aBe3a Koja foBoAe A0 TUMUYHE LITeTe NpeaBuamnse
y TPEHYTKY 3aK/byuymBamsa yrosopa. OCHOBHa yroBopHa o6aBe3a je o6aBe3a Koja Mopa
[la ce UCMYHM Kao nNpefycrioB 3a U3BpLLEHE YroBOpa U 3a Kojy cTpaHe Bepyjy fa he

61TU ucnyreHa. OBO He MeHba TepeT AoKasa Ha Bally LUTeTY.

CaMo 3a NOCNOBHE KOPUCHUKE M OpraHu3auuje

AKO CTe NOCNOBHU KOPUCHUK UM OpraHunsaLmja:

. Y Mepu y KOjoj je TO ,O3BOJbEHO NPUMEHMBUM 3aKOHOM, 06eliTeTuhete Google un
H-EroBe AMPEKTOpe, CNy>XXO6eHMKe, 3arnocieHe n nogmseohaye y cryyajy 6Mno Kor
CyACKOr npoueca Koju nokpeHe Tpeha cTpaHa (ykibydyjyhu Mepe Koje npeaysmy
LPXXaBHU OpraHu) ycnea unu y Besu ca BalMM HE3aKOHUTUM Kopuliherem

ycJlyra unm KpleHemM OBUX YCIoBa UK JoAaTHUX YC/I0Ba 3a NojeiuHayHe yCcryre.

OBo o6ewwTehere NOKpUBa CBe NpaBHE OAFOBOPHOCTU UM TPOLLKOBE A0 KOjUX
aohe ycnep Ty>6u, rybutaka, LWTeTa, Npecyaa, KasdHu, TPOLIKOBA CyACKUX CMOpPOoBa

¥ NPaBHUX HaKHaAa, OCMM Yy MepU Y KOjoj Cy OArOBOPHOCT MM TPOLUKOBM
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n3asBaHu GOOg|e-OBMM KpweHeM, HENMa>KHhoM U1 HaMePHUM HEQOJIUHHUM

MoHalLarEeM.
e AKO CTe 3aKOHCKM U3y3eTu of oapeheHnx ofroBopHOCTH, YKibydyjyhn
obewTehere, OHZa ce Te OAFOBOPHOCTM He OfHOCE Ha Bac Npema OBUM

ycnoBuma. Ha npumep, YjeanmeHe Haumje nmajy ogpeheHn UMyHUTET Y BE3U ca

3aKOHCKUM ObaBe3ama v 0BM YC/IOBM He HajjayaBajy Taj UMyHUTET.

PearoBare y cnyuvajy npodnema

lMpe Hero WTO Npeay3MeMo Kopake ornucaHe y HacTaBky, nocnahemMo BaM ob6aBeLuTeHe
yHanpepg Kaza je To pasyMHo Moryhe, onncahemo pasnor 3a Halwy pagkby U npy>kxuhemo
BaM NPWIKKY Aa nojacHUTe Npobriem v pelumnTe ra ako U3 06jeKTUBHUX U KOHKPETHUX

pasnora He cMaTpaMo Aa ce TUMe:

e HaHoCW WTeTa uny HaMmehe oAroBOPHOCT KOPUCHUKY, Tpehoj cTpaHu nnu Google-y
e KPLUM 3aKOH WM HaJOr U3BPLUHON OpraHa 3a crpoBofere 3aKoHa
e yrpoxaBa ucTtpary

. yrpoxaBa q)yHKLl,I/IOHl/IcaH:e, UHTErpuTeT UNN 6636ep,HOCT ycnyra

Yknarame cagpiaja

AKO UMaMO 06jeKTMBHE U KOHKPETHE pa3siore fa BepyjeMo fa 610 Koju Ball cafpxaj

(1) Kpww oBe ycnoBe, OAHOCHO AOAATHE YC/IOBE MW CMEPHULIE 3a NOjeAUHAYHE YCIIyre,
(2) KpLUM NpUMeHMBU 3aKOH MK (3) MOXe fa HaHece LUTeTY HaWWM KOPUCHULUUMA,
Tpehoj cTpaHu unu Google-y, 3aap>kaBamo NpaBo Aa YKIOHUMO Taj CaapKaj y LenuHN
WU eNMMUYHO Y CKlaay ca MepofaBHMM 3aKOHOM. Heku o npumepa cy Aedja
nopHorpadwuja, cagpxaj Koju onakaea TProBMHy JbyAMMa UK y3HEMUPaBatbE,

TEPOPUCTUYKMN caZpiKaj U caZip)kaj KOju KpLUM Heunja rpaBa UHTeNeKTyasiHe CBOjUHE.

CycneHpoBare unm okoH4yame npuctyna Google ycnyrama

Bes orpaHuyerba 6M10 KOjUX ApYyrnx NpaBa Koja Bam npyxamo, Google Moyke na Bam
CycrneHAyje nav okoH4a NpucTyn ycrayrama unu ga sam nsbpuile Google Hanor ako ce

Jecu Hewwto of cnepeher:
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. TELWKO NI KOHTUHYUPAHO KPLUUTE OBE yC/10Be, AoJaTHe yC/1oBe Ui CMepHULIe 3a

nojeAnHayHe ycnyre

. MOpaMO TO Aa ypaaAuMO Aa 6UcMo NUCNYHWUJTN NpaBHE yCJioBE U 3axTeBe CyOCKOr

Hanora

o nocmje 06jeKTI/IBHVI N KOHKPETHU pa3Jio3n n3 KOjMX cMaTpaMo aa Balle
NOoHalwaHke HaHOCK WUTETY UK n3a3nBa noTewkohe O,El,pef]eHOM KOPUCHUKY, Tpehoj
CTpaHun nnun Google-y, Ha nNpunmMep, XxakoBareMm, ,,I'IeL[aI-beM", Y3HEMUPaBaHEM,
CllarkbeM HenoXXeJjbHor canp»(aja, o6MarbMBaHteM APYIrnmx KOpUCHUKa niu

HeoBnawheHnm FIOSajMJ'bMBaI-beM ca;:l,p»(aja KOjVI BaM He rnpunapa

Buwe nHdopmMaLmja o ToMe 3awTo oHemMoryhaBamo Hasnore v WTa ce AellaBa Kaaa To

ypaauMMo NoTpaXkute Ha 0BOj CTPaHMLM LieHTpa 3a nomoh. AKo cMmaTparTe Aa je Bal

Google Hanor cycneHZoBaH Uy n3bpucaH rpeLlkom, MoXeTe a nowasbeTe xarnoy.

HapaBHO, MOXeTe fja npecTaHeTe ca KopulihereM Halux ycnyra 'y 6uno KOM TPEHYTKY.

AKO cTe noTpoLllay Koju ce Hanasn y EEl-y, MmoxeTe n fa ce noBy4YeTe U3 OBUX YCNoBa Y

poky of, 14 naHa of Kaga ux npuxsaTtuTte. AKO NpecTaHeTe fia KOPUCTUTE HEKY YCIyry,

6uhemo BaM 3axBaiHM ako HaBejeTe pasfor Aa 6GUCMo MOrn ga HacTaBMMO ca

no6oJsbluaBarbeM ycnyra.

PeluaBarbe cnopoBa, MepoaaBHO NPaBo U CyH0BU

Buwwe nHdopmaumja o ToMe Kako fa KoHTakTupaTte Google noTpaxkuTe Ha CTpaHuLIM 3a

KOHTAaKT.

Ako xuBuTe y EBpornickom ekoHomckoM npocTopy (EEM) nnu LLIBajuapckoj, 0o4HOCHO
aKo CTe opraHmMsalimja ca ceamLlTeM Ha HEKOj of, OBUX SIOKaLmja, oBe YCOBE U Ball

oaHoc ca Google-oM y cknagy ca OBUM yclioBMMa M A0AaTHMUM YC/IOBMMA 33

nojeivHayHe ycnyre perynuily 3akoHu Balle 3eM/be NpebuBanuviiTa u MoxeTe Ja
NMOKPeHeTe CMop Ha NIoKanHMM cyaoBuMa. AKO CTe NoTpoLlay Koju ce Hanasn y EEN-y,
obpaTuTe HaMm ce Aa bucte ANPEKTHO pellaBanu npobneme. Google HMje BosbaH HUTY je
y o6aBe3n fa yyecTByje y MOCTyNuUMMa pellaBaHba CrnopoBa npeg apoutpaxHum

0460pOM 3a NoTpoLlaye.
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O oBuM ycnosmma

Yy CKnaay ca 3aKOHOM nmarte op,pe'f]eHa npaBa KOja HEe MOry fija Ce orpaHu4e yroeopumma
nonyTt oBuUX ycnoBa KOpVILIJheI-ba ycnyre. OBu YCJZ10BU HU 'Y KOM norneny He

orpaHu4yaBajy Ta npa.a.

XXenumo pa osu ycnosu 6yp,y jep,HOCTaBHVI 3a pa3yMeBarbe, Na KOpUCTUMO rnpumMepe n3

Halmx ycnyra. MefyTum, Heke MOMeHyTe ycnyre MoXza HUCY AOCTYMHe Y Balloj 3eMJbM.

MoxkeMo [la axxypupamo OBe YC/IoBe U loflaTHe yCc/oBe 3a nojeauHayHe yenyre (1) aa

61 ofipaxkaBasiv MPOMEHE Y HaLLMM yCayrama Win HauymHy NocsioBarba, Ha npumep,
Kaja AoAaMo HoBe ycnyre, GyHKLMje, TEXHONOTUje, LIEHE UK NOrogHOCTU (MNK Kaaa
YKITOHMMO cTape), (2) U3 npaBHUX, perynaTopHux unm 6es6egHocHMX pasnora unm (3)

[a 6BUCMO Crpeynnn 310ynoTpedy Uiun WTeTy.

AKO NPOMEHMMO OBe YCNOBe UMK JoAaTHE YCI0Be 3a NojeAnHayHe ycnyre,

o6aBecTnhemMo Bac Hajmatbe 15 flaHa npe cTynarba TakBUX MpoMeHa Ha cHary. Kaga
Bac 06aBecTUMO O MpoMeHaMma, focTaBuhemMo BaM HOBY Bepaujy ycrioBa U uctahu
Ba)KHe NpoMeHe. AKO He MoJHeceTe NPUroBOP Npe Hero WTo NpoMeHe CTyrne Ha cHary,
cMaTtpahemo fa npuxsaTtaTte NpoMereHe ycnoBe. Y obaBeluTery he 6UTH o6jaLlHbeH
nocTynak nogHollera npuroeopa. MoxeTe aa oabujeTe Aa NpuxeaTuTe NPOMEHE U Y
TOM cnyyajy oHe ce Hehe NPUMEeHUTM Ha Bac, anu 3aapXkaBamMo Npaeo Aa NpPeKUHeEMO
capajtby ca BamMa ako Cy UCMYyHeHMW CBU APYrU YCITOBM 3a OKOHYaHe. MoxeTe 1 aa

NpeKnHeTe capafkby ca HaMa y 6110 KOM TPeHyTKY Tako wTo heTe 3atBoputu Google

Hanor.

YnytcTBa 3a ogycTtaHak y EE[-y
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AKoO CTe NoTpoLlay Koju ce Hanasu y EBponckoM eKoHOMCKOM MPOCTOpPY, 3aKOHU O
noTpoLuaynma y EBpornckoM eKoHOMCKOM MpOCTOpY Aajy Bam NpaBo Aa OAyCTaHeTe of,
OBOT YroBOpa Kao WTO je onucaHo y Mogesny ynyTcTaBa 3a ogycTaHak y EY HaBeeHOM

y HacTaBKy.

MNpaBo Ha ogycTaHak

MNmaTe npaBo fa ofgycTaHeTe of, OBOI yroBopa y poky of, 14 fnaHa

6e3 HaBofera MKaKBOT pa3nora.

Pok 3a ogycTaHak uctmye nocne 14 gaHa oA AaHa 3ak/by4yera

yroeopa.

[la 6ucTe UICKOPUCTUIM NPaBO Ha OAyCcTaHak, MopaTe fa Hac
ob6aBecTuTe O CBOjOj OA4NyUM Aa ofyCTaHeTe of OBOr yroBopa
HeBOCMWC/IEHOM M3jaBOM (HMP. MUCMOM NOCAATUM MOLUTOM WU
nmejnom). MoxeTe fla HaM ce o6paTuTe UMej/IOM Ha

account-withdrawal@google.com; TenetdoHom Ha +353 1 533 9837

(noce6He 6pojeBe TenethoHa 3a 3eM/be MOTPaAXKUTE Yy HACTaBKY);

Unn NcMeHnm nytem Ha Google Ireland Limited, Gordon House,
Barrow Street, Dublin 4, Ireland. Mo)keTe fa KOpUCTUTE NPUIOXKEHN
MoAen obpacLa 3a ofycTaHak, anu To Huje o6aBe3HO. MoxeTe U
[la oCcTBapuTe NpaBoO Ha OAyCTaHaK OHMajH Ha

g.co/EEAWithdrawalForm. AKO KOPUCTUTE OBY OHNajH QYHKLMN]Y,

6e3 HenoTpe6Hor ognarara hemo Bam nocnaty NnoTepAy o
npujeMy ogycTaHKa Ha TpajHoM Meaujymy (Ha npumep, UMejnom),

YK/byuyjyhu HeroB cafipXkaj u faTym 1 BpeMe cnamba.

[a 6ucte ogyctanu og yroopa y npefsufjeHoM poKy, JOBOJbHO je
[ia HaM CBOje caonLTere 0 OCTBapeHy NpaBa Ha ofycTaHak

OOCTaBUTE Npe UCTEKa pOKa 3a o4yCTaHaK.

EdekTn ogyctaHka

AKO ofycTaHeTe of, OBOr YroBopa, Bpatuhemo BaM cBa nnahama
Koja CMO MPUMWIIN Of Bac, YKIby4yjyhu 1 TpoLukoBe ucnopyke (¢

N3y3eTKOM A0AaTHUX TPOLLUKOBA KOjW Cy pe3ynTaT Tora LITo CcTe



mailto:account-withdrawal@google.com
tel:+35315339837
https://g.co/EEAWithdrawalForm

ofabpanu gpyry BpCTY UCNOPYKe OCUM Hajje@TuHMje cTaHaapaHe
MCMopYKe KOjy CMO MV MOHYAMWAN), 6€3 HEMNOTPEGHOT Oanarama, u'y
CBaKOM cly4ajy HajkacHuje 14 gaHa oA AaHa Ha Koju CMO
ob6aBeLLTeHN O 0AJlyLM a OAyCTajeTe oA OBOr yroBopa. Taj
nospahaj HoBLa heMo U3BpPLUNTU UCTUM CPeaCcTBOM Mnnahama Koju
CTe BM ynoTpebunu 3a NpBOGUTHY TpaHCaKLMjy, OCUM aKo CTe ce
N3PUYUTO carnacunaum gpyraumje; y cBakom cnyyajy, Hehete

CHOCUTU HMKaKBE HaKHae Kao nocrsieamuy Taksor nospahaja.

Mopen obpacua 3a ogycTaHak

(NnonyHWTe 1 BpaTUTe 0Baj 06pasal, caMo aKo XenuTe ga

oAycTaHeTe of, yroBopa)

- Npuma KomnaHuja Google Ireland Limited, Gordon House, Barrow

Street, Dublin 4, Ireland, account-withdrawal@google.com:

— OBMM u3jaBrbyjeM fa ogycTajeM of yroBopa o npogaju / 3a

npyxarbe cnegehe ycnyre,

— Jatym nopyLi6uHe,

— MiMe noTpoLaya,

— Appeca rnoTpoLuava,

— MNoTnuc noTpolaya (caMo ako ce oBaj o6pasal, UcnyHaBa Ha

nanupy),

— [faTtym

ObpaTtuTte ce Google-y ako xenute ga ogyctaHeTe
of, OBUX YC/OBa

3eMmba Bpoj TenedoHa

AycTpuja 0800 001180




OnaHpcka OcTtpBa

benruvja

byrapcka

KaHnapcka OcTpBa

Ceyta n Menwusba

XpBaTcka

Kunap

Yewka

JaHcka

EcToHuja

duHcka

®paHuycka

®paHuycka BajaHa

®paHuycka MNonvHesuja

®paHuycke JyxxHe Teputopuje

Hemauka

lpuka

Bagenyn

Mahapcka

UcnaHp

Npcka

NTanuja

0800 526683

0800 58 142

0800 14 744

+34912 1586 27

+34 9121586 27

0800 787 086

80 092492

800 720 070

804001 11

8002 643

0800 520030

08059803 38

080598 03 38

+331851496 65

+331851496 65

0800 6270502

2111809433

080598 03 38

06 80 200 148

800 4177

1800 832 663

800 598 905




JleToHuMja

JlnxteHwTajH

JluTBaHuja

Jlykcembypr

ManTta

MapTuHukK

MajoTt

XonaHguja

Hoea KanepgoHuja

HopBeluka

Morbeka

[MopTtyranuja

PenHunoH

PymyHunja

CnoBauka

CnoBeHuja

LWnaHwnja

CeTun baptonomej

CeeTn MapTuH (OpaHuycka)

CeH Mjep 1 MukenoH

Ceanbapg u JaH MajeH

LLiBeacka

80 205 391

0800 566 814

080000 163

800 40 005

8006 2257

080598 03 38

+33 185149665

0800 3600010

+331851496 65

800 62 068

800410 575

808 203 430

080598 03 38

0800 672 350

0800 500 932

080 688882

900 906 451

+331851496 65

+33 185149665

+331851496 65

800 62 425

020-012 52 41




BatukaH 800 599 102
Banuc n ®ytyHa +33 1851496 65
\.
DEOUHUNLINJIE

ayTopcka npasa

3aKoHCKO NpaBo Koje oMmoryhaBa ayTopy opuriHanHor gena (nonyt 61ora,
doTorpaduje unn BUAEO CHUMKA) Aa oanyum aa nm he n Kako To OpUrMHanHo geno

mohwu pga KOpUCTe Apyru, y CKnagy ca onpe'f]eHMM orpaHun4vyemsnMa n nsyseumma.

BaLl cafpXxaj

CTBapw Koje npaBuTe, OTNpeMarte, MpUiaxxeTe, YyBaTe, NpyMaTe U WasbeTe

KopucTehu Hawle ycnyre, NonyT:

e [OKyMeHTK, Tabene v npeseHTaLmje Koje NpaBuTe

. NocToBM Ha 6/10roB1Ma Koje oTnpemare nomohy Blogger-a
. OL|eHe Koje wasbeTe noMmohy Mana

. BUAEO CHUMLM Koje yyBaTe Ha [JuCKy

. NMejNoBU Koje WasbeTe U npumarte npeko Gmail-a

. C/MKe Koje genuTe ca npuvjate/bnma nomohy Cnuka

. niaHoBM NyTOBaHba Koje aennte Ha Google-y



xKur

CumM6011, Ha3MBU U CIIMKE KOju Ce KOPUCTE Yy TProBayvkoj AeslaTHOCTH NoMohy Kojux je
Moryhe HanpaBuUTK pa3niMky namehy gobapa unu ycnyra pasnnantnx Gusmndkmx nuua

Wnu opraHusauuja.

KoMepuujanHa rapaHuuja

KomepumjanHa rapaHuuja je [o6poBo/bHO 06aBe3VBake KOje NpefAcTaB/ba AofaTak

NpaBHOj rapaHumju ycknaheHocTu. MNMpegysehe Koje Hyan KoMepuujanHy rapaHumjy

npuxearta (a) ga npyxa ogpeheHe ycnyre unu (6) ga nonpassba, 3aMetbyje unu

pedbyHAMpPa HeMCNpaBHe apTUKJIe NOTpoLIaYymMMma.

HeyckaheHOCT ca yroBOpoM

lMpaBHM KOHLENT KOju AeduHMLIe pasnnky namehy HaunHa Ha Koju 61 HewTo Tpebano
[a pafy 1 HauMHa Ha Koju TO CTBapHO paau. lNpema 3aKoHy, HauMH Ha Koju 61 HewwTo
Tpebano fa paAv 3acCHOBaH je Ha TOMe Kako ra npofasal, Uiy Tproeal, onucyje, fa nu
Cy My KBaJIMTET U yYMHaK 3a[10BO/baBajyhv 1 KOMMKO je NpuKagHo 3a yobuyajeHy

HaMeHY TaKBUX CTaBKW.

obewTeTUTN UnNn odewTehemwe

YroBopHa o6aBesa (pM3MYKOr 1L UK opraHnsauuje Aa obellTeTn rybuTke Koje
npeTpnu 4pyro Gu3nyko NuLe nam opraHusalmja y npaBHUM NOCTyMNLMMA Kao LWTO Cy

TYXG6e.

oAapvLarkbe OgroBOPHOCTH

MsjaBa Koja orpaHn4YaBa Heunje 3aKOHCKe obaBese.

opraHusauuja


https://policies.google.com/terms/definitions#toc-terms-legal-guarantee

MpaBHO nuue (Kao WTo je Koprnopauuja, HenpopuTHa opraHM3saumja Uan LWKoa), a He

nojeguHadl,.

nose3aHo nuue

MpaBHO Nuue Koje npunaga Google rpynun komnaHwja, WTo 3HauM Google LLC n weroea
3aBWCHa ApyLWITBa, YKibyudyjyhu cnegehe koMmnaHmje Koje npyxajy noTpoLuayke ycnyrey

EY: Google Ireland Limited, Google Commerce Limited n Google Dialer Inc.

NOCNTOBHN KOPUCHUK

®duU3nYKo M NpaBHO NMLE Koje HWje noTpolay (norneaajte ,noTpoLuay”).

noTpoLuay

MojeanHau, koju kopucTn Google ycnyre y nMyHe, HeKOMepLMjasHe CBpXe U3BaH CBOje
LenaTHOCTK, MocnoBama, CTpyKe unu 3aHMMara. OBo obyxBaTa ,noTpoLlaye”, Kao WTo

je peduHncaHo YnaHom 2.1 [lupektuee EY o npaBuma notpowaya. (Mornepajte

TepMUH MOCNOBHU KOPUCHWK)

npaBa MHTeNeKTyasIHe CBOjUHe

MNpaBa Haj HeYMjUM UHTENeKTyannHUM AeNnma, NonyT npoHasia3aka (NpaBa Ha NaTeHT);
KHMXKEBHUX M YMETHUYKUX Aena (ayTopcka npaea); Au3ajHa (mpaBa Ha Au3ajH); 1

CMM601a, Ha3nBa 1 C/IMKa KOju Ce KOpUCTe y TProBaykoj fenatHocTu (kurosm). NpaBa
WHTEeNEeKTyasiHe CBOjuHe MOry Aia npunagajy Bama, HeKoM Apyrom Gusnykom nuuy nnm

opraHusaumiju.

npaBHa rapaHumja

MpaBHa rapaHuuja je 3akoHcka o6aBe3a NpofasLa UM Tproeua Aa 6yae oAroBopaH y
Cnyyajy HeMcrnpaBHOCTM CBOT AUIUTANIHOM CaapXKaja, ycnyra unm pobe (To jecT, huxoBe

Heycknal)eHOCTH ca YroBOpoMm).



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32011L0083
https://policies.google.com/terms/definitions#toc-terms-lack-conformity

Mponuc EY o nose3usawy nnatpopmm n npegyseha

Ypen6a (EY) 2019/1150 o noacTuLakby NOLWTEHOr NOC0Bakba U TPaHCMapeHTHOCTH 3a

MOCNOBHE KOPUCHWUKE OHJajH MOCPeAHUYKUX yChyra.

ycnyre

Google ycnyre Koje noafiexy oBMM yCrioB1Ma Cy MPOU3BOAM M yCllyre HaBeAEHUN Ha

https://policies.google.com/terms/service-specific, 1 ykrbyuyyijy:

e annukauuje n cajtoBu (nonyt MNpeTpare n Mana)

« nnatdopme (Kao wTo je Google KynoBmHa)

e uHTerpucaHe ycnyre (nonyt Mana yrpaheHux y anavkawuje uiam Ha cajToBe Apyrux

KoMnaHuja)

. ypehaju n apyra po6a (kao wTo je Google Nest)

MHore of oBUX ycnyra obyxBaTajy U CagpiKaj Koju MOXeTe fia CTPMMYyjeTe UK ca KOjuM

MOXXeTe a nmMmarte MHTepaKL[ij.


https://policies.google.com/terms/service-specific

